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JOB DESCRIPTION

	Job Title
	Senior Project Manager

	School /Service
	Strategic Development and Delivery

	Grade 
	H

	Location and Hybrid working status
	Docklands/Hybrid

	Reporting to
	Acting Director of Portfolio and Benefits

	Key working relationships: Internal 
	Programme Manager, Project Sponsor, Portfolio Director, Portfolio and Benefits Office, Change Managers

	Contract type/ Hours 
	Permanent, Full Time



Build your career, follow your passion, be inspired by our environment of success 

THE UNIVERSITY OF EAST LONDON

If you are seeking a career that combines innovative education with a passion for crafting positive change, look no further than the University of East London. Founded in 1898 to meet the skills needs of the 2nd industrial revolution, we’re now in Year 7 of our ground-breaking 10-year Vision 2028 strategic plan, orchestrated by our Vice-Chancellor and President, Professor Amanda Broderick.

Our goal is to advance industry 5.0 careers-first education and provide a clear path to the jobs and opportunities of the future. We are committed to driving diversity in the 5.0 talent pipeline, working in partnership to promote talent wherever it is found and creating a sustainable, inclusive, and green future.

But we can't achieve this goal alone. We need forward-thinking, innovative, and curious individuals like you to join our community and help us shape the future. As part of our team, you'll have the opportunity to work with a diverse range of people who share your passion for generating positive change. We’re an inclusive and welcoming community that is constantly moving forward, never satisfied with the status quo.

If you're ready to join a team that values your outstanding skills and perspectives and is dedicated to making a difference, we invite you to explore a career with us. We are excited to welcome versatile individuals who are committed to advancing their careers while making a positive impact on the world.


BRIEF OVERVIEW OF SERVICE/SCHOOL

The Strategic Development & Delivery team works in partnership with stakeholders across the institution, combining our specialist expertise, sector knowledge and institutional awareness to support the delivery of our vision to 2028 and beyond.  It comprises of four main portfolios:      
· Insights & Decision Support,     
· Strategy & Performance,     
· Portfolio & Benefits, and     
· Change & Improvement.      
    
These four service areas will facilitate effective decision making, improve our staff and student experience, and deliver lasting positive change


JOB PURPOSE
The Senior Project Manager will lead the planning, execution, and delivery of complex and high-impact projects that align with and support the University’s strategic objectives. This role is responsible for managing multiple projects or large-scale initiatives through the full project lifecycle, from business case development to benefits realisation and closure. The Senior Project Manager will champion project governance and delivery excellence, provide strategic leadership to project teams, and act as a trusted advisor to senior stakeholders across the University. 


KEY DUTIES AND RESPONSIBILITIES
Strategic Project Delivery
· Lead the end-to-end delivery of large and/or strategically significant projects, ensuring alignment with the University’s strategic priorities.
· Develop and drive complex project plans, ensuring projects are delivered on time, within budget, and to a high standard.
· Oversee the implementation and continuous improvement of project management frameworks, methodologies, and tools in line with institutional standards.
· Ensure integration and alignment of projects within wider change programmes and University portfolios
Stakeholder Engagement & Leadership
· Develop and manage strong relationships with senior stakeholders, including Project Sponsors, Directors, and Executive Team members, to ensure shared ownership of project outcomes.
· Influence and negotiate with senior leaders to secure engagement, resolve conflicts, and drive project support and alignment.
· Provide mentoring, guidance, and leadership to project managers, change managers, and other colleagues, contributing to the development of project management capability across the institution.
Governance and Risk Management
· Establish and maintain robust governance structures, reporting mechanisms, and decision-making frameworks.
· Own the identification, monitoring, and mitigation of project risks and issues, ensuring that appropriate escalations are made in a timely manner.
· Monitor and control project scope and change requests through formal change control processes, ensuring delivery objectives remain on track.
Benefits Realisation and Business Case Management
· Lead the definition and tracking of project benefits, ensuring realisation is planned, monitored, and reported.
· Develop, review, and own complex business cases and investment appraisals, ensuring projects have clear strategic rationale, deliverables, and measurable value.
Financial and Resource Management
· Take full accountability for project budgets, including forecasting, reporting, and ensuring value for money.
· Lead on the identification and securing of appropriate internal and external project resources, including third-party vendors and contractors.
· Oversee the allocation of workstreams and ensure optimal resource utilisation across project delivery teams.
Continuous Improvement and Knowledge Sharing
· Drive continuous improvement across project delivery by capturing lessons learned, contributing to communities of practice, and promoting innovation.
· Actively contribute to the University-wide Programme and Project Management (PPM) Community of Practice and support the development of institutional capability.
Key deliverables
· Comprehensive and strategically aligned project documentation across all lifecycle stages—from business case through to closure and benefits tracking.
· Detailed and actively maintained project plans, resource schedules, RAID logs, and communication and stakeholder engagement plans.
· Timely and high-quality reports and dashboards for Project/Programme Boards, Executive Teams, and the Enterprise PMO.
· A demonstrable track record of benefits delivery, stakeholder satisfaction, and institutional impact.
The duties and responsibilities outlined above provide a general overview of the range of tasks that Senior Project Manager at the University of East London may be required to perform. Please note that this job description is not exhaustive, and additional tasks aligned with the role's grade may be assigned as needed. 

The job description may also be updated to reflect changes in circumstances, and employees will be consulted if any amendments are required.

All employees must adhere to all UEL policies and regulations, demonstrating a commitment to equal opportunities within a diverse and multicultural environment. Employees are also expected to actively contribute to building and maintaining a positive reputation for UEL in all their professional activities.


PERSON SPECIFICATION

The University's Core  Values are Passion, Inclusion, Courage, and they are at the root of everything we do and everyone in our community is expected to demonstrate them. 

The table below outlines the essential and desirable criteria required to perform the role effectively. Candidates will be shortlisted based on how closely they meet these criteria.


	Education and Qualifications
	Essential 
	Desirable

	Degree-level education or equivalent professional experience

	|X|
	|_|

	Recognised project or programme management qualification, (e.g. PRINCE2, MSP, APM PMQ or Agile methodologies)

	|X|
	|_|

	Evidence of continued professional development in project, change or leadership disciplines.

	[bookmark: Check28]|X|
	[bookmark: Check22]|_|

	
Experience/Knowledge
	
	

	
Extensive experience in managing high-value, cross-organisational, or institutionally critical projects from inception to closure
	[bookmark: Check29]|X|
	[bookmark: Check27]|_|

	Demonstrated success in leading complex change projects with significant business process, cultural or system impacts.

	[bookmark: Check7]|X|
	|_|

	Proven ability to influence and collaborate with senior executives and multidisciplinary teams
	|X|
	|_|

	Experience in delivering projects in a Higher Education environment
	|_|
	|X|

	Skills/Abilities

	
	

	Strategic leadership of complex and high-risk project and project teams with the ability to inspire, challenge and drive performance.

	[bookmark: Check14]|X|
	|_|

	Exceptional communication and influencing skills, with the ability to engage and align stakeholders at all levels 
	[bookmark: Check15]|X|
	|_|

	High level of strategic awareness and the ability to translation institutional priorities into tangible project outcomes. Maintaining an overall understanding of the needs of the University in a changing HE Sector that relate to current projects and the evolving landscape that they are situated in. Willingness to work flexibly and adapt to changing institutional priorities.

	|X|
	|_|

	Ability to exercise sound judgement under pressure, anticipate challenges and make informed decisions swiftly.

	|X|
	|_|

	Demonstrating self-awareness and empathy, with the ability to manage ambiguity and change constructively. Particularly demonstrating awareness of the organisational level of maturity with regards to the project management framework, sensitive when to be assertive and when to be supportive
	|X|
	|_|

	Ability to work to strict deadlines and when under pressure-able to manage pressure proactively for self and others. Ability to manage competing demands in a fast-paced and evolving environment.

	|X|
	|_|

	Excellent organisational and project management skills, with the ability to achieve results for multiple, simultaneous projects with competing demands

	|X|
	|_|

	Strong understanding of financial planning and management, value delivery and commercial contract oversight.

	|X|
	|_|




Further Information: 

UEL is an inclusive equal opportunities employer and are proud of our Equality, Diversity and Inclusivity achievements. We expect all employees of UEL to accept our EDI policy and will not tolerate discrimination in any form. As an employee of UEL, we expect you to follow all relevant Health & Safety policies. 

We're a disability confident employer and value all applications. Please let us know if you require any reasonable accommodations throughout the recruitment process.
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